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Customer Reviews & Feedback 
 
At Hazlemere Golf Club we value our customer’s feedback to help us understand what we do well and if 

there are any aspects of our service we can improve upon. 

 
Please find below our recent the customer reviews and feedback. 

 

 

Hi Emily, 
 

Just wanted to pass on our thanks to your staff on Saturday night who were very friendly and helpful. 

It made a real difference to our evening. 
 

S. Brimble 
October 2010 

Special Occasion - Birthday Celebration 

 

 

Hi Emily, 
 

Please pass on our thanks to everyone concerned in last night’s dinner. 
 

Everyone really enjoyed the meal and were very complimentary about it. Our vegetarian and non diary 
guests were also very pleased with their meals. 

 

The service was excellent and the staff very pleasant and attentive. 
 

The Tangent Charity, Beaconsfield 
October 2010 

Special Occasion – Charity’s 40th Anniversary 

 

 

Hi Emily, 
 

I did ring on Monday to say how much we enjoyed the party and to thank all the staff – they were so 
helpful and nothing was too much trouble. The food was very good and plentiful ! I was very pleased 

that we had the party at the Golf Club, again many thanks to everyone including you for your 
assistance. 

 

Ms S O’Shea 
May 2010 

Special Occasion – Birthday Celebration 
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Hi Emily, 
 

Just to say thank you for a brilliant evening yesterday. The food was fantastic again – I haven’t had a 
single bad comment! 

 

Please also thank your bar manager and lady in charge of the serving, they were both so helpful and 
accommodating. 

 
I expect I shall be ringing you next year to book for 2012! 

 

Once again, thanks to all for a super evening 
 

Widmer End PTA 
May 2010 

Special Occasion – Bi-Annual Summer Ball 

 

 
Hi Emily, 

 
We were looked after wonderfully, I could not praise Ian highly enough for his care on the day, he was 

superb. 
 

I have been really impressed with the service from start to finish, so it was a nice taster of your 

services for future use. 
 

L.Lloyd 
March 2010 

Special Occasion – Birthday Celebration 

 

 

Hi Emily, 
 

Just a quick thank you for all your staff yesterday for helping make it a great day at our first golf 

day/presentation night, everyone asked to pass on their thanks, all was great & would like to book 
same Friday in 2011 when I’m sure we could double numbers with right notice. 

 
Tylers Green FC 

March 2010 

Special Occasion – Presentation Dinner & Golf Day 
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Hi Emily, 

 

Just emailing you on yesterday’s event.  We had a very good turn out and it was a very worthwhile and 
interesting event. There are a few points I must get across in this email. 

 
1) Ian and his colleague who helped on the day were fantastically supportive and ever so helpful, 

I cannot praise their professionalism enough. 

2) The tea, coffee and cake were fantastic. 
3) The members that attended really liked the venue, which I suppose is a great tribute to you. 

4) We would like to use the venue in the Summer for a Cheese and Wine evening. 
 

All in all, very satisfied with our experience at the golf club. 
 

Co-Op Mid Counties, Head Office, Oxford 

February 2010 
Special Occasion - Corporate Event – Evening Team Meeting 

 

 
Hi Emily, 

 
I just wanted to drop you a line to say thank you for making our Awards Evening such a fabulous 

success. 

 
A fantastic venue to use for a corporate event, your team were truly so helpful and nothing was too 

much trouble and you went out of your way to make sure everything ran so smoothly. 
 

I have received amazing feedback from the attendees from the Awards Evening, they loved your 
hospitality and magnificent food! 

 

You made our evening especially special. 
 

Barclays Bank 
January 2010 

Special Occasion - Corporate Event – Awards Evening 

 

 

 

 


